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Contact Information 
  

IT Sales and Service 
 

To purchase additional Silver Strike Bowler’s Club machines or any of IT's other fine 
products please visit IT's website at www.itsgames.com and click on PRODUCTS! 

 
 

General Numbers 
IT Sales Hotline: 
800-262-0323  x106 
847-870-7027  x106 

 
Technical Support, Warranty, & Repair: Parts, Customer Service, & Operator Services: 
Incredible Technologies, Inc. Incredible Technologies, Inc. 
800-262-0323  x121 800-262-0323  x118 
847-870-7027  x121 847-870-7027 x 118 
847-454-9008  FAX 847-454-9156  FAX 
 
 

IT Mailing Address: 
Incredible Technologies, Inc. 
3333 North Kennicott Avenue 

Arlington Heights, IL 60004-0129 
 

ITNet Registration/Sales Fax Number 
847-454-9156 

 
General/Tech Services Fax Number 

847-870-0120 
 
 
 

IT Vendor Information 
 

Mars Technical Service:   Happ Controls: 
Phone: 800-345-8172    Phone:  888-289 -4277 

 
 
 
 

See Appendix C for replacement part numbers. 
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